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Sponsor a Family

The holidays can be times of great joy. 
However, holiday foods and gifts are be-
yond the budget of families living on the 
edge of homelessness. You can bring cheer 
to struggling families this season. 

In November, we need Thanksgiving 
baskets with all the fixins’. In December, we 
welcome wrapped/labeled gifts for tots 
through teens. In addition, gift certificates 
to grocery stores and retailers like Walmart, 
Target or Kohls are always appreciated.

If you would like to sponsor a family, please 
contact Marlynn Benker at (860) 245-0222 
or email her at Mbenker@alwayshome.org.   

119 High Street, Mystic, CT 06355 (860) 245-0222    alwayshome.org

Life is never a straight line. Deanna and Jamal know this to be true. 
They met on an internet dating site. He was instantly drawn to her 
bright smile and positive outlook on life. Where Jamal is shy and 
guarded, Deanna is effusive and welcoming. They were young, in 
love, and looking forward to the future. 

Jamal had a steady job as a machinist. Deanna was finishing her 
college degree. She knew from an early age that she wanted to 
work with children. When she graduated with a degree in Educa-
tion, her dream of becoming a teacher was finally within reach.

That’s when everything changed. Jamal received a phone call from 
Florida. His name was on the birth certificate of a 3-year-old boy, 
Liam, whose mother had just died of leukemia. When Jamal told 
Deanna, they agreed that they would raise Liam.  (cont. on page 2)
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Days later, they were driving Liam home to Connecti-
cut; he was already the center of their lives. Living 
with Jamal’s mother was the practical solution. The 
arrangement gave the first-time parents critical sup-
port and provided an emotional bond for Liam. By the 
time their baby, Hunter, was born last December, the 
couple’s childrearing skills were well-honed. 

Life seemed to be back on track for this family of four.  
They had even started saving for a place of their own. 
But an unexpected crisis forced them to leave Jamal’s 
mother’s home. Without a secure place to live, life’s re-
sponsibilities started to overwhelm them. When they 
contacted Always Home last May, they were living in a 
motel room, spending the very last of their reserves. 

For a parent, not being able to provide for your child 
is a frightening situation. Fortunately, Always Home’s 
Social Worker, Marlynn Benker, is a seasoned case 
manager who helps families resolve their immediate 
housing crisis and create a path forward. She worked 
with Deanna and Jamal to develop a workable budget, 
find an apartment they could afford, and ensure that 
Liam would be enrolled in school come September. 
Always Home paid $1,649.61 for a security deposit and 
partial first month’s rent to move the family into a new 
apartment in June. 

Four months later, the family is stably housed. Deanna 
has a dream job as a preschool teacher, Liam is an en-
ergetic kindergartner, and 9-month-old Hunter spends 
the weekdays in daycare so both parents can work. Al-
though their income is tight, they are paying the rent 
and thankful for a home. Without Always Home’s help, 
Deanna and Jamal imagine a very different outcome.

Your support of Always Home helps families like Dean-
na and Jamal’s navigate the twists and turns of life. 

Executive Director’s Message
Dear Friends, 

How do we perceive homelessness? Do we associate 
homelessness with behaviors like alcohol and drug 
addiction or mental health issues? Or, do we think 
about a single mom with three kids who can’t afford a 
security deposit on an apartment? Do we consider the 
primary breadwinner of a two-parent family who is 
too ill to work and is now behind on the rent?  

There are hundreds of families in Eastern Connecticut 
who are at risk of becoming 
homeless or are housing in-
secure. They are the invisible 
homeless - those who will 
become homeless unless 
something or someone 
changes the trajectory of 
their lives.

Always Home focuses on 
addressing the root causes 
of a family’s homelessness. 
Our Whaler’s Inn Child Care 
Solutions, Wheels to Work, 
Education/Work Skills Train-

ing and Below-market-rate rental programs address 
the upstream causes of homelessness, before a family 
finds themselves living on the street or in a tent.

Please read the stories about Deanna and Jamal, and 
Laquesha. Their stories have happy outcomes. You 
made those things happen with your support of Al-
ways Home. The families thank you, and so do I.

Betty Smith, Executive Director “I alone cannot change the world, but I can cast a stone 
across the waters to create many ripples.” - Mother Teresa

The stress of homelessness is known to adversely 
impact the long-term health and well-being of the 
youngest members of our society. Children who ex-
perience housing instability are more likely than their 
housed peers to have physical and mental health is-
sues, emotional and behavioral disorders, and learning 
disabilities. They log more school absences and lower 
graduation rates. Childhood homelessness can cast a

long shadow over adulthood, resulting in reduced 
earning capacity, ongoing poverty, and a greater prob-
ability of adult homelessness. 

How is Always Home changing the course of young 
lives? By preventing homelessness and helping 
families create pathways to lasting housing stability. 
Laquesha is a single mother of three children ages 7, 5 
and 1. She is kind and patient, attributes needed in her 
work as a Life Skills Coach for individuals with special 

needs. Despite working full-time, any apartment she 
rented consumed more than 50% of her net income; 
there was never an opportunity to save.

Lack of affordable housing is a primary cause of family 
homelessness, particularly for single-parent house-
holds. Seventy percent of Always Home’s client fam-
ilies are single mothers. Most live at or near the Fed-
eral Poverty Level ($21,330 for a family of 3 in 2019). 
Always Home is providing targeted support with our 
below-market-rate rental apartments. Through the 
generosity of Joyce Olson Resnikoff, two of our four 
units are dedicated exclusively to single, working 
mothers. Year-long leases enable them to improve 
their financial stability, develop good tenancy and 
budgeting skills, and build a more resilient future. 

Last February, Laquesha and her children moved into 
one of our 3-bedroom units. She’s relieved to be able 
to pay the rent (which includes the cost of utilities) on 
her current salary. To further strengthen Laquesha’s 
ability to sustain housing in the future, Always Home 
paid for child care for her youngest and summer camp 
for her two older girls. We also gifted her a Town & 
Country van that was donated to Always Home (see 
our August 6th video post on Facebook). For the first 
time, Laquesha is able to set aside a little each month. 
She is in better control of her life and able to envision 
a brighter future for her children. 

   Always Home is Growing 
Trisha Shah (left) is a familiar face to many. She 
has been with Always Home since 2014, working 
in an administrative position while finishing her 
degree in Human Development & Family Studies 
at UConn. Recently promoted to Case Manager, 
Trisha is now in the field, working directly with 
families to create housing security.  

Alyssa Tumolo (right) joined Always Home in 
August. As Office Manager/Data Coordinator, she 
ensures our office runs smoothly, and is responsi-
ble for recording and tracking the data critical to 
our homelessness prevention programs.

People who have generosity of spirit give freely of themselves, without expecting 
anything in return. They are grateful for their own good fortune and live every day 
by a pay-it-forward philosophy. Yet, because they are humble, their kind deeds es-
cape the greater community’s notice.

Generosity of spirit describes Mystic resident, Rob Richards, a loyal, hands-on 
supporter of Always Home for many years. Rob volunteered as handyman for our be-
low-market-rate properties and, most recently, helped us to expand our office space. 
He tore up carpet and tore down walls, laid wood floors, refurbished two bathrooms, 
landscaped, plastered, spackled, and painted.  And through his kindness, he gained 
the trust of  our client families and the admiration of our staff. 

 “I have been very fortunate in life.  I want to recognize that by helping others who 
are trying on their own but just need a little boost, “ Rob shared. 

Next time you see Rob, tell him “thank you” for quietly changing so many lives.

Housing Children’s Futures

Always Home Autumn 2019 FINAL VERSION.indd   2 9/13/2019   3:37:09 PM



Days later, they were driving Liam home to Connecti-
cut; he was already the center of their lives. Living 
with Jamal’s mother was the practical solution. The 
arrangement gave the first-time parents critical sup-
port and provided an emotional bond for Liam. By the 
time their baby, Hunter, was born last December, the 
couple’s childrearing skills were well-honed. 

Life seemed to be back on track for this family of four.  
They had even started saving for a place of their own. 
But an unexpected crisis forced them to leave Jamal’s 
mother’s home. Without a secure place to live, life’s re-
sponsibilities started to overwhelm them. When they 
contacted Always Home last May, they were living in a 
motel room, spending the very last of their reserves. 

For a parent, not being able to provide for your child 
is a frightening situation. Fortunately, Always Home’s 
Social Worker, Marlynn Benker, is a seasoned case 
manager who helps families resolve their immediate 
housing crisis and create a path forward. She worked 
with Deanna and Jamal to develop a workable budget, 
find an apartment they could afford, and ensure that 
Liam would be enrolled in school come September. 
Always Home paid $1,649.61 for a security deposit and 
partial first month’s rent to move the family into a new 
apartment in June. 

Four months later, the family is stably housed. Deanna 
has a dream job as a preschool teacher, Liam is an en-
ergetic kindergartner, and 9-month-old Hunter spends 
the weekdays in daycare so both parents can work. Al-
though their income is tight, they are paying the rent 
and thankful for a home. Without Always Home’s help, 
Deanna and Jamal imagine a very different outcome.

Your support of Always Home helps families like Dean-
na and Jamal’s navigate the twists and turns of life. 

Executive Director’s Message
Dear Friends, 

How do we perceive homelessness? Do we associate 
homelessness with behaviors like alcohol and drug 
addiction or mental health issues? Or, do we think 
about a single mom with three kids who can’t afford a 
security deposit on an apartment? Do we consider the 
primary breadwinner of a two-parent family who is 
too ill to work and is now behind on the rent?  

There are hundreds of families in Eastern Connecticut 
who are at risk of becoming 
homeless or are housing in-
secure. They are the invisible 
homeless - those who will 
become homeless unless 
something or someone 
changes the trajectory of 
their lives.

Always Home focuses on 
addressing the root causes 
of a family’s homelessness. 
Our Whaler’s Inn Child Care 
Solutions, Wheels to Work, 
Education/Work Skills Train-

ing and Below-market-rate rental programs address 
the upstream causes of homelessness, before a family 
finds themselves living on the street or in a tent.

Please read the stories about Deanna and Jamal, and 
Laquesha. Their stories have happy outcomes. You 
made those things happen with your support of Al-
ways Home. The families thank you, and so do I.

Betty Smith, Executive Director “I alone cannot change the world, but I can cast a stone 
across the waters to create many ripples.” - Mother Teresa

The stress of homelessness is known to adversely 
impact the long-term health and well-being of the 
youngest members of our society. Children who ex-
perience housing instability are more likely than their 
housed peers to have physical and mental health is-
sues, emotional and behavioral disorders, and learning 
disabilities. They log more school absences and lower 
graduation rates. Childhood homelessness can cast a

long shadow over adulthood, resulting in reduced 
earning capacity, ongoing poverty, and a greater prob-
ability of adult homelessness. 

How is Always Home changing the course of young 
lives? By preventing homelessness and helping 
families create pathways to lasting housing stability. 
Laquesha is a single mother of three children ages 7, 5 
and 1. She is kind and patient, attributes needed in her 
work as a Life Skills Coach for individuals with special 

needs. Despite working full-time, any apartment she 
rented consumed more than 50% of her net income; 
there was never an opportunity to save.

Lack of affordable housing is a primary cause of family 
homelessness, particularly for single-parent house-
holds. Seventy percent of Always Home’s client fam-
ilies are single mothers. Most live at or near the Fed-
eral Poverty Level ($21,330 for a family of 3 in 2019). 
Always Home is providing targeted support with our 
below-market-rate rental apartments. Through the 
generosity of Joyce Olson Resnikoff, two of our four 
units are dedicated exclusively to single, working 
mothers. Year-long leases enable them to improve 
their financial stability, develop good tenancy and 
budgeting skills, and build a more resilient future. 

Last February, Laquesha and her children moved into 
one of our 3-bedroom units. She’s relieved to be able 
to pay the rent (which includes the cost of utilities) on 
her current salary. To further strengthen Laquesha’s 
ability to sustain housing in the future, Always Home 
paid for child care for her youngest and summer camp 
for her two older girls. We also gifted her a Town & 
Country van that was donated to Always Home (see 
our August 6th video post on Facebook). For the first 
time, Laquesha is able to set aside a little each month. 
She is in better control of her life and able to envision 
a brighter future for her children. 

   Always Home is Growing 
Trisha Shah (left) is a familiar face to many. She 
has been with Always Home since 2014, working 
in an administrative position while finishing her 
degree in Human Development & Family Studies 
at UConn. Recently promoted to Case Manager, 
Trisha is now in the field, working directly with 
families to create housing security.  

Alyssa Tumolo (right) joined Always Home in 
August. As Office Manager/Data Coordinator, she 
ensures our office runs smoothly, and is responsi-
ble for recording and tracking the data critical to 
our homelessness prevention programs.

People who have generosity of spirit give freely of themselves, without expecting 
anything in return. They are grateful for their own good fortune and live every day 
by a pay-it-forward philosophy. Yet, because they are humble, their kind deeds es-
cape the greater community’s notice.

Generosity of spirit describes Mystic resident, Rob Richards, a loyal, hands-on 
supporter of Always Home for many years. Rob volunteered as handyman for our be-
low-market-rate properties and, most recently, helped us to expand our office space. 
He tore up carpet and tore down walls, laid wood floors, refurbished two bathrooms, 
landscaped, plastered, spackled, and painted.  And through his kindness, he gained 
the trust of  our client families and the admiration of our staff. 

 “I have been very fortunate in life.  I want to recognize that by helping others who 
are trying on their own but just need a little boost, “ Rob shared. 

Next time you see Rob, tell him “thank you” for quietly changing so many lives.

Housing Children’s Futures

Always Home Autumn 2019 FINAL VERSION.indd   2 9/13/2019   3:37:09 PM



Board of Directors
William Smith, President 

Karen C. Roman, Vice President 
James Rosenman, Treasurer

The Rev. Adam Thomas, Secretary
The Rev. Ken Carpenter • Stephen Clemente

Peter Green • Mike Mondello • Betsy Moukawsher 
Lian Obrey • Betty Smith

Staff
Jeffrey Anderson, Executive Director

Marlynn Benker, Social Worker 
David Cruthers, Transportation Coordinator 

Kathryn Keller, Director of Development
Trisha Shah, Data/Office Manager

Sponsor a Family

The holidays can be times of great joy. 
However, holiday foods and gifts are be-
yond the budget of families living on the 
edge of homelessness. You can bring cheer 
to struggling families this season. 

In November, we need Thanksgiving 
baskets with all the fixins’. In December, we 
welcome wrapped/labeled gifts for tots 
through teens. In addition, gift certificates 
to grocery stores and retailers like Walmart, 
Target or Kohls are always appreciated.

If you would like to sponsor a family, please 
contact Marlynn Benker at (860) 245-0222 
or email her at Mbenker@alwayshome.org. 

119 High Street, Mystic, CT 06355                               (860) 245-0222    alwayshome.org

Life is never a straight line. Deanna and Jamal know this to be true. 
They met on an internet dating site. He was instantly drawn to her 
bright smile and positive outlook on life. Where Jamal is shy and 
guarded, Deanna is effusive and welcoming. They were young, in 
love, and looking forward to the future. 

Jamal had a steady job as a machinist. Deanna was finishing her 
college degree. She knew from an early age that she wanted to 
work with children. When she graduated with a degree in Educa-
tion, her dream of becoming a teacher was finally within reach.

That’s when everything changed. Jamal received a phone call from 
Florida. His name was on the birth certificate of a 3-year-old boy, 
Liam, whose mother had just died of leukemia. When Jamal told 
Deanna, they agreed that they would raise Liam.  (cont. on page 2)

Autumn 2019
Life’s Twists and Turns

One Family’s Journey

119 High Street
Mystic, CT 06355

Non-Profit

Organization

U.S. Postage Paid

Permit #7

Mystic, CT 06355

BOARD OF DIRECTORS

William Smith, President
The Rev. Dr. Lonnie Brown, Vice President            

Peter Green, Treasurer 
The Rev. Adam Thomas, Secretary
Betsy Moukawsher • Lian Obrey •                              
Annemarie Seifert • Crystal Sides

  The Rev. Dr. G. Kenneth Carpenter, Emeritus 

STAFF
Betty Smith,  Executive Director 
Marlynn Benker, Social Worker 

Kathryn Keller, Marketing, Communications and
Grants Manager

Trisha Shah, Case Manager
Alyssa Tumolo, Office Manager/Data Coordinator

Always Home Autumn 2019 FINAL VERSION.indd   1 9/13/2019   3:37:08 PM


